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Welcome
Welcome to Cork University Hospital. We are committed to
providing you and your child with the highest quality care in a
supportive environment that promotes healing. Care is delivered
in a child centred, safe, compassionate, respectful, and
professional manner. As hospitalisation can be a stressful time
for children and their families, we hope this handbook will help
answer questions and make your stay as comfortable and
positive, as possible.

Advanced
Child Heathcare

Education &
Research

CUH is a tertiary referral
centre for the HSE Southern
area. Children services are
affiliated with the national
children’s hospital, Ireland

CUH focus on education has
formal affiliations with UCC
to support continuous
performance improvement
within the hospital.
Healthcare students from
many disciplines will be
involved in your care as CUH
is a university teaching and
training Hospital.
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CUH Children’s
Services
The Children’s wards have friendly ward
names

Ladybird
ward
Ladybird
Seahorse
Puffin
Paediatric
Paediatric

Seahorse
ward

Puffin
ward

Ward Telephone Numbers
021 492 2209
021 492 2187
021 492 2209
Assessment Unit
021 492 2207
ED
021 492 0202

Health & Social care professionals / Multidisciplinary Team
•
•
•
•
•
•
•
•
•

Nurses
Doctors
Pharmacists
Social workers
Dietitian
Physiotherapists
Occupational Therapists
Speech & Language Therapists
Physiologist

•
•
•
•
•
•
•
•
•
•

Health care assistants
Porters
Security
Bioengineers
Chaplains
Play co-ordinator
School Teachers
Household Cleaning staff
Catering staff
Hospital volunteers
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Our Team -About us
Each child and family will
meet a variety of different
staff since every child has
different needs. We believe
all children have the right to
best quality care, while
involving and supporting the
family unit. This belief is
underwritten by Child and
Family centred care. The
obligation of Health care
workers is to help children
reach the best state of
physical, mental and
emotional health, and
psychosocial wellbeing while
in hospital care.
Our beliefs are inspired by
the HSE Core values – Care,
Compassion, Trust &
Learning.

Since every child has
different needs each child
and family will meet a
variety of different staff.
Sometimes staff are known
by role titles and you may
see that the same service
can be provided by
different staff on different
days. Hospital staff wear
HSE Identity cards
containing their
photograph, are HSE
obligatory garda cleared
and have completed
Children’s first training.

Zero Tolerance
CUH is a healing environment and staff have the right to be treated
with dignity and respect at all times, and not be at risk of violence.
Aggressive or threatening behaviour will not be tolerated towards
staff and may result in asking offenders to leave the hospital.

What matters to you?
“What matters to you” is embedded in our care. Nursing staff
will ask about what is important to you and your child in addition
to your child’s diagnosis and past medical history. This helps us
to provide Child and Family centred care.
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Admission to Hospital
Admissions Suite
Telephone: 021 492 2482 / 021 492 2480 / 021 492 0305
What will my child need if they are staying in hospital?
• A letter from GP or pharmacist listing all the
medications your child may be taking, as well as the
time medication was last taken.
• If possible bring your child’s medication into hospital.
• Medical card / Insurance identification.
• Details of your GP on admission to the hospital, as your GP will
be sent a letter with details of your child’s stay in hospital when
you leave.
• Details of your community pharmacist.
• Relevant letters you may have concerning your child’s
appointment.
• Your child’s immunisation passport should be packed as well,
as this is important information for healthcare staff looking
after your child.
• Health passport for longstanding conditions if you have one
for your child.
• If your child has a particular toy/comforter or communication
tool, this helps reduce your child’s anxiety and it can
accompany your child to x-ray or theatre for a procedure or an
operation.
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Admission to Hospital
Admissions Suite
Telephone: 021 492 2482 / 021 492 2480 / 021 492 0305

What will my child need if they are staying in hospital?
Infant

Child

Parent

Clothes/pyjamas/
Babygro’s (two or
three sets)

Clothes/pyjamas
(2-3pairs)

Child/infant medications

Shoes/slippers

Soother/bottle
Towel(s)

Bottle/cup

Change of clothes

Feed/formula (in
case it has to be
ordered on the
ward)

Towel(s)

Breast milk fridge
and breast pumps
are available on the
ward

Favourite snacks
Regular medications

Towel(s)
Phone charger
Notepad & pen
Book to read
Don’t forget your child’s
comforter, favourite toy
or Teddy!

Baby wipes /
nappies
Favouritecomforter/
blanket/teddy
Regular medications

Medical Insurance
Bring private insurance or medical card details to the hospital with you.
Requesting a private room
Single rooms are limited, and are normally reserved for children with
infections or who have highest risk of picking up infections due to their
condition.
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Safety Matters
Child Protection
Protecting Children and
promoting their welfare is a
collective activity and
responsibility. If you have any
concerns about your child or if
your child discloses possible
concerns, please talk to your
nurse, doctor or ask to speak
to a social worker, who will
provide advice and guidance
on what to do.

Child supervision in Hospital
• Do not leave the ward with a
child without letting your
nurse know.
• If you need to leave the ward
for any period of time please
inform nursing staff.
• Please inform nursing staff
the name of a relative who
you may have asked to stay
with your child while you are
away from the ward.

Visitors
Restrictions from time to time
may give rise to one parent
only remaining in hospital with
their child e.g. during the flu
season and COVID 19
pandemic. Other visitors may
be permitted from time to
time. Please ask ward staff for
advice during your child’s
hospital stay.

Mental Health
If you have any
concerns regarding
your child’s mental
health please
speak to your doctor.
Fire Safety
In the event of fire alarm
activation, please follow the
instructions of hospital staff.
Do not use the lift.

Mobility Assistance
CUH aims to offer access for all people and works with local
disability groups to improve this. All new building work meets with
current laws and guidelines.
Wheelchair:
All entrances and exits are wheelchair accessible.
If you need to borrow a wheelchair please ask a member of staff.
We should be able to lend you one if one is available.
There are a number of wheelchair accessible facilities throughout
the campus. Please ask at Main Reception for the most accessible
facility.
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Infection control

Infection control is everyone’s business.
Infection Prevention and
Control is a fundamental
part of the hospital’s
quality system to ensure
the safety and well-being
of patients, staff and visitors. There are also certain
things you as a parent can
do in order to reduce the
risk of infection and help
stop the spread of infection. This includes frequent
washing of hands with
soap and water.

The alcohol hand gel
provided at the entrance to
the hospital and in all
wards help sanitise your
hands. (Rub the alcohol
over visibly clean hands
until dry). Everyone is
asked to use alcohol hand
gel before entering and
leaving the hospital. Please
let staff know if the
dispenser is running out.

HOW TO USE HAND SANITIZER

1

Apply pea size
amount to
your hands
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2

Rub hands together
covering back of
hands and palms

3

Rub hands until
dry (20 seconds)

Helping your child understand
Your nurse will help you
explain procedures and
treatments if you are unsure
how to explain them to your
child. If your child has
specific needs e.g.
communication;
please let us know before or
during your visit.

We are endeavouring
to become an Autism
Friendly Hospital.
Your child may be able to
obtain supports from the
Occupational Therapy and /
or the Speech and
Language department to
help your child e.g. visuals
therapy/various
communication boards.

A quiet space may be especially beneficial for an
autistic child and there is a quiet room available
on Seahorse Day Unit, named The Koala Room.
This room can be used for waiting and for seeing
health professionals. Please ask a member of staff
if you would like to use this room.
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Privacy / Consent / Interpretation

Privacy/Confidentiality
CUH as a public service
organisation is obliged to HSE
Information & Data Protection
policies. Your child’s personal
details will be treated in
confidence. Details of your
child’s condition and
treatment are not passed on
to anyone except your GP and
relevant Healthcare providers.
Informed Consent
Informed Consent is giving
permission or agreement for
an examination, intervention
or treatment following a
conversation in which the
parents and child as
appropriate has received
enough information to enable
them to understand the nature
and potential risks and
benefits of treatment. In
emergency situations where
the treatment is immediately
necessary to save the life or
preserve the health of the
person the necessary
treatment may be
administered without
expressed consent.
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Interpretation Services
• We use the services of an
interpretation company to
ensure effective
communication with
patients of non-English
speaking backgrounds
and/or with hearing
disabilities. Please let staff
know before your
appointment if you need an
interpreter.
• Sign language is also
available on request.

If you need to cancel your
appointment, it is
important to contact the
hospital as soon as
possible to reschedule.
Please give a minimum of
48 hours’ notice, as we
may be able to assign
your appointment to
another patient.

Childrens Dining & Play in Hospital

Childrens Dining
Meals/snacks are provided
for your child during their
hospital stay. Please let your
nurse know if your child has
any specific dietary
requirements or allergies as
there are alternate menus
available for a variety of
diets.
Visitors are restricted during
meal times to allow
children time to have their
meals.
Play in Hospital
A playroom is available in
Puffin Ward. Ask your nurse
for information about opening
times. The Play room is a safe
place where no medical
procedures are performed and
offers relief from the
sometimes hectic pace of the
hospital environment.
Children, young people and
their siblings can express
themselves through play, arts
and crafts activities. Parents
can also relax and feel
involved in their child’s
activities.

If a child/teenager is too ill to
come to the playroom or
cannot because of isolation
precautions, or bed rest, or
they simply prefer to stay in
their room, then play can be
provided at the bedside. A
selection of books, board
games, nintendo DS’s, tablets
and Arts and Craft activities
are available for older children
and teenagers.
There is access to toys in
Ladybird ward and a small
play area. Several
unsupervised play areas are
available in Seahorse Day Unit
& the Paediatric Assessment
Unit. Please supervise your
child.
A Play Station is shared
between the wards ….you may
ask your nurse if it is available.
Wi-Fi can be accessed - the
hospital’s free Wi-Fi. Ask your
nurse for the guest password.
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Hospital School & Sound of Music
Hospital School
There is a school in Puffin
ward. It caters for children
who are hospitalised and are
well enough by the medical
staff to attend. Our school
room has lots of resources
available: textbooks and
library books, touch screen
computers, iPads and art
materials, music workshops,
all to make your child's
learning enjoyable during their
time in hospital.
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Sound Of Music
Kids Classics is a music
experience that brings
together some of Ireland’s
leading professional musicians
in an educational, fun and
interactive experience for
children. A group of
professional musicians visit
CUH once a month to perform
for the children and conduct
music workshops.

Health Promotion
Immunisations
Immunisation is a simple,
safe and effective way to
protect your child against
certain diseases. The risks
from having these diseases are much greater than
the risk of minor side
effects from immunisation. All recommended
vaccines in Ireland are
licensed by the Health
Products Regulatory
Authority or the European Medicines Agency.
These vaccines are free of
charge and can be
availed through your local
GP and school’s immunisation programmes.
Some children with long
term medical conditions
may require additional
vaccines. Your doctor or
nurse will advise you if
additional vaccines are
required.
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Dental Hygience & Nutrition

Dental Hygiene
Tooth decay can cause pain
and infection in young
children so it is important to
promote good dental hygiene
habits from an early age. Your
nurse or doctor will advise you
if your child requires an oral
health assessment and any
subsequent treatment
services. Some ways to help
promote your child’s oral
health include:
•

Brush your child’s teeth
with a soft toothbrush and
water as soon as the first
tooth appears

•

Introduce a fluoride
toothpaste twice a day
when your child is 2 years

•

Visit your dentist every 6
months from an early age
to eliminate fears and
anxieties

•

Limit intake of sugar rich
foods, soft drinks and
concentrated fruit juices
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Nutrition
• Good nutritional intake and
healthy eating habits,
especially in hospital are
important for growth,
development and recovery.
• Please notify your nurse or
doctor of any concerns you
may have regarding feeding
difficulties, poor weight
gain or eating disorders
which will contribute
towards your child’s care.
• On admission to hospital,
your nurse will carry out a
nutritional assessment
including your child’s
weight gain, eating habits
and dietary requirements.
• A paediatric dietician is
available to provide support
and advice for children
where there are identified
nutritional issues or specific
conditions that may require
support.

Health Promotion

Smoking can
damage your child’s
developing lungs
To protect children , patients, visitors, and staff from the harmful
effects of second-hand smoke, smoking is not permitted anywhere
in the hospital. All CUH facilities, grounds, parking lots, gardens,
and other outdoor locations are smoke-free. Electronic cigarettes
are also prohibited.
Please ask staff in the children‘s wards for a CUH Second Hand
Smoke information leaflet (INF CUH-CUH-136), which explains the
risks associated with second hand smoking.
Help and advice on how to stop smoking
• Freephone Quitline on
1800 201 203
• Free Text Quit to 50100
• Visit www.quit.ie
& sign up to quit plan
facebook.com/HSEquit
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Health Promotion

Parents and Self Care
• It is important to look
after your own health
while in the hospital with a
child. Take regular breaks,
eat well and get sleep
when possible.
• If you are feeling
overwhelmed, please talk
to your nurse.

• A parent’s room is
available on each of the
wards where parents can
have tea/coffee and meals
as required. (Hot drinks are
not permitted in the ward
area).
• One parent is encouraged
to stay overnight with their
child. A reclining chair is
available to assist you get
some rest and there is a
shower also available for
parents to use.
• Special fees may be
available to parents of
children with long
term conditions and in
special circumstances .
Please speak to security
staff for details.

The HSE website has lots of information for parents on a wide
range of topics relating to parenthood and children including “My child”……. https://www2.hse.ie/my-child/
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Parents Dining

Hospital Canteen
Opening Hours Monday-Friday
7.00am-2.30pm, Evening Meals:
5.30pm-7.00pm. Weekends &
Bank Holidays 9.30am-2.30pm.
(Access to the Hospital canteen
may be not be possible at times
e.g. during the COVID 19
Pandemic – check with ward
staff)
Fastnet Coffee House
Back of canteen - near lifts
Opening hours
Monday-Friday
8am-5pm
Coffee Doc
Located in
1. The Cardiac Renal Centre
Atrium
Opening Hours
Monday-Friday
7.30am-8pm
Saturday-Sunday
10am-8pm
2. The Outpatients foyer, next
to the Emergency
Department
Opening Hours
Monday-Friday
8am-8pm
Saturday-Sunday
10am-5pm

Vending Machines
Available in the ED waiting
area and Out-Patients
entrance area.
Wilton Shopping Centre
Located across the road from
the Hospital offers a variety of
restaurants
Opening Hours
Monday-Wednesday
9am - 7pm
Thursday-Friday
9am-9pm
Saturday
9am-7pm
Sunday
11.30am-6.30am
Shop
The hospital shop is located in
the Main lobby near the Main
Reception. A wide range of
snacks/drinks are available
along with toiletries, phone
top up service and
magazines. Also a shop
trolley service is available in
all wards once during the day.
Opening Hours
Monday-Friday
7:30am-8:30pm
Saturday-Sunday.
8:30am-8:30pm
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Accomodation
The Chaplaincy Department
Home from Home
Bur Columbanus is an
independent charity that
provides "home from home"
accommodation for relatives
of seriously ill patients in any
of the Cork Hospitals and the
Hospice. For more
information, please speak to
your nurse. As rooms are
limited, preference may be
given to families who live
furthest from the hospital.

Bru’ Columbanus

home from home accomodation
for families of patients in Cork hospitals

Relative Accommodation
There are hotels and B&Bs and
hotels in close proximity to
CUH.
The Chaplaincy Department
The Chaplaincy Department is
committed to providing
pastoral and sacramental care
to patients, families, and staff.
This is done through
journeying and supporting
patients and their families
during times of crisis such as
illness, death and
bereavement.
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The chaplains provide a
supportive and listening
presence to you and your
family. The chaplains are
available to people of all faiths
and none. To request a
chaplain please ask the nurse
caring for you to make
contact or alternatively you
can contact a chaplain
through the hospital
switchboard. Please feel free
to approach us as we go
about our ministry throughout
the hospital.
Chapel of Christ our Saviour
(Roman Catholic)
The chapel is located on the
first floor, near the main lifts.
The hospital chapels are open
at all times for prayer and
reflection.
Chapel of Christ the Healer
(Church of Ireland)
The chapel is located along
the main concourse on the
first floor.

Discharge Planning
Specific advice and information
relating to your child’s discharge
needs will be given to you by
your nurse when you are going
home. Do not hesitate to ask
questions if you are unsure of
anything.
If a follow up appointment is
necessary for your child, the
details of this will be posted to
you.
A summary of your child’s stay
in hospital will also be sent to
your GP.
You may receive a prescription
for medications for your child
when leaving the hospital. This
will be explained to you, including the dose of medication, why
they need it and how often to give it. Some medications need
to be ordered by your community pharmacy – Discuss with
your nurse or hospital pharmacist if unsure.
Contact will be made with your Public Health Nurse if your
child needs care at home.
Discounted parking is applicable to parents in some
circumstances. Ask your nurse for more information.
If you need a letter for work or school, ask your doctors or
nursing staff and this can be arranged.
If your child becomes unwell again – ring the ward phone
number and nursing staff will advise you where to go and what
to do….there may not be a bed in the ward at this time.
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Hospital Car Park
Compliments & Complaints

Hospital Car park

Compliments & Complaints

For families of long-term
inpatients / patients with
special circumstances
alternative arrangements may
be made for discounted
parking. Please speak to
security staff.

We hope that your stay is
comfortable in CUH. Your
feedback is important to us –
be it praise, suggestions or
concerns. If you would like to
make a comment, compliment
or complaint about any aspect
of our service you can do one
of the following:

Which car park should I use?
Main Hospital Ward Block Turn
left on entering the main gate.
Cardiac Renal Centre (CRC)
Turn left on entering the main
gate.

Email us at
cuh.complaints@hse.ie

Drop off Facility available
outside the main entrance to
CUH.

Forward your feedback to
us in writing to: Quality and
Patient Safety Department,
Cork University Hospital,
Wilton, Cork, T12 YE02

Emergency Department (ED)
Turn right on entering the main
gate. Continue on past the ED.

Call us Monday to Friday
(8:30am to 5:00pm) on
021 492 0362.

Outpatients Turn right on
entering the main gate.

Talk to any member of staff
or send feedback through
the CUH complaints email
address/postaladdress/
telephone.

X-Ray Department Turn right
on entering the main gate.
Drop off Facility available
outside the ED building if you
need to transport somebody
into the hospital from the car
by wheelchair. Speak to staff
at the ED or Outpatients check
in desk.
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Alternatively ask at Main
Reception for a member of
our staff to meet you. Your
compliment or complaint will
be dealt with by a nominated
complaint officer.

Freedom of Information
Fundraising Department
Freedom of Information
Under Freedom of Information
and Data Protection legislation
you are entitled to access your
own records. Patients can do
this by making a written
request to the department.
Contact Details: FOI
Department Postal Address:
Medical Records Department,
Cork University Hospital,
Wilton, Cork, Telephone:
021 492 0116.
Opening Hours: 8am to 4pm,
Monday to Friday.
Fundraising Department
We always welcome an extra
helping hand to help raise vital
funds for Cork University
Hospital. Simply complete the
volunteer form on our website
www.cuhcharity.ie
or contact us directly at
info@cuhcharity.ie
on 021 423 4529.
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https://www.cuh.hse.ie › our-specialities-a-z- ›
paediatrics-children’s Services ...

MORE INFORMATION
https://www.cuh.hse.ie › our-specialities-a-z- ›
Paediatric – Children’s services…..

This booklet was developed by Paediatric NPDU Team with BSc Children & General Integrated final year
nursing students in collaboration with all services in CUH.

Sustainable Healthcare / Environmental Care in CUH

Cork University Hospital is an accredited Green Campus Flag Hospital.
‘Delivering High Quality care to our patients and improving public health
and wellbeing without exhausting our natural resources or causing severe
ecological damage’

How can I help?
• Reduce energy consumption; turning off radiators, lights and
electrical devices if not required.
• Reduce water consumption; prioritize water for hand hygiene
and hydration.
• Reduce waste and increase recycling; use green recycling bins
provided.
• Reduce food waste; use brown food waste composting bins
provided.
• Reduce transport energy; use public transport to and from CUH
if available and when safe.
GO DIGITAL - Read, send and file digital documents
If you must print......
Designed and Printed by High Quality Printing. 021 435 3000

Be selective - only print the pages you need
Print Double-Sided
Print in Grey Scale
Recycle when finished

